PERIODIC DISCLOSURES
FORM NO. NL 48-DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

Registration No. 141 and Date of Registration with the IRDA-11th December 2008 ﬂ)
CIN No. U66030MH2007PLC173129 (G
Insurer: RAHEJA QBE GENERAL INSURANCE COMPANY LIMITED RAHEJA
QBE
Information as at March,31st 2022 Date: 31st March, 2022
a. Specify whether In-house Claim Settlement or Services rendered by TPA -
Name of the TPA (If services rendered by TPA) - Paramount TPA
Validity of agreement with the TPA: from 02/07/2021 to 01/07/2024
(Data shall be consolidated at insurer level in case of in-house claim settlements and at the level of concerned TPA in case of services rendered by TPA)
b. Number of policies and lives services in respect of which public disclosures are made:
Description Individual Group Government
Number of policies serviced 1 17 0
Number of lives serviced 1 3766 0
Note:  Number of Policies and lives serviced does not include the count where insurer is follower
c. Information with regard to the geographical area in which services are rendered by the TPAs/Insurer
Name of the State [ Name of the Districts
Geographical area wise data Attached-Annexure B
d. Data of ber of claims proc
i Outstanding number of claims at the beginning of the year 0
i Number of claims received during the year 181
. Number of claims paid during the year (specify % also in brackets) 147(91%)
iv. Number of claims repudiated during the year (specify % also in brackets) 14(9%)
A Number of claims outstanding at the end of the year 20
Note:  Number of Claims does not include the count where insurer is follower
e. Turn Around Time (TAT) for cashl claims (in respect of number of claims):
Individual Policies (in %) Group Policies (in %)
S. No. Description TAT for TAT for TAT for TAT for
pre-auth** | discharge*** | pre-auth** discharge***
1 Within <1 hour 0 0 72% 81%
2 Within 1-2 hours 0 0 22% 11%
3 Within 2-6 hours 0 0 6% 9%
4 Within 6-12 hours 0 0 0% 0%
5 Within 12-24 hours 0 0 0% 0%
6 >24 hours 0 0 0% 0%
Total 0 0 100% 100%
Percentage to be calculated on total of the respective column.
** reckoned from the time last necessary document is received by insurer / TPA (whichever is earlier) and till final pre-auth is issued to the hospitals
*** reckoned as final discharge summary sent to hospital from the time discharge bill is received by TPA
f. Turn Around Time in case of payment / repudiation of claims:
Description (to be Individual Group Government Total
reckoned from the date of receipt No. of Claims Percentage | No. of Claims Percentage No. of Claims Percentage | No. of Claims | Percentage
of last necessary document
Within 1 month 0 0 155 98.73% 0 0 155 98.73%
Between 1-3 months 0 0 1 0.64% 0 0 1 0.64%
Between 3 to 6 months 0 0 1 0.64% 0 0 1 0.64%
More than 6 months 0 0 0 0.00% 0 0 0 0.00%
Total 0 0 157 100.00% 0 0 157 100.00%
Percentage shall be calculated on total of the respective column
g. Data of grievances received i the TPA:
S. No. Description lember of
Grievances
1 Grievances outstanding at the beginning of year 0
2 Grievances received during the year 0
3 Grievances resolved during the year 0
4 Grievances outstanding at the end of the year 0
Refer Health TPA Regulations , as amended from time to time




Information as at March.31st 2022

48-DISCLOSURES ON

PERIODIC DISCLOSURES
IANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

Registration No. 141 and Date of
CIN No. U66030MH2007PLC173129
Insurer: RAHEJA QBE GENERAL INSURANCE COMPANY LIMITED

istration with the IRDA-11th December

State City Count oA
‘Andaman And Nicobar Total 1 aramount
Port Blair 1 aramount
‘Andhra Pradesh Total 76 aramount
Amalapuram aramount
Anantapur aramount
Bhimavar aramount
Chilakaluripet aramount
Chitioor aramount
East Godavart aramount
Fluru aramount
Guntur aramount
dapa aramount
Kakinada aramount
Kamareddy aramount
Krishna aramount
Machilipatnam aramount
Madanapalle aramount
andyal aramount
Nellore aramount
Ongole. aramount
as: aramount
Prodattur aramount
Rojshmundry aramount
Srikakulam aramount
Tirupati aramount
Vijayawada aramount
Vizianagaram aramount
West Godavar aramount
Assam Total aramount
Dibrugarh aramount
Guwahati aramount
Jorhat aramount
mrup aramount
Lakhimpur aramount
Sichar aramount
Sivasagar aramount
Tinsukia aramount
Bihar Total 13 aramount
Araria aramount
Banka aramount
Begusaral aramount
Bhagalpur aramount
Bhojpur aramount
Chapra aramount
Danapur aramount
Darbhangs. aramount
Gaya aramount
Hajipur aramount
Jamui aramount
Kaimur aramount
Katinar aramount
Knagaria aramount
Madhepura aramount
‘Madhubant aramount
Muzaffarpur aramount
Patna aramount
Punes aramount
Rohtas aramount
Samastipar aramount
Swan aramount
Vaishall aramount
Chattisgarh aramount
Ambikapur aramount
hilal aramount
Bilaspur aramount
Dhamtari aramount
Durg aramount
Korb: aramount
Raigarh-1 aramount
Raipur aramount
Fajnandgaon aramount
] Total aramount
Dadra & Nagar Havell aramount
Daman And Diu Total aramount
Sivassa aramount
el Total 324 aramount
Delni 6 aramount
New Delhi 238 aramount
Goa otal aramount
Barder aramount
Goa aramount
Madgaon aramount
apusa aramount
Margao aramount
Panj. aramount
Pernem aramount
Ponda aramount
Vasco-Da-Gama. aramount
Gujarat Total aramount
‘Ahmedabad 309 aramount
Anand aramount
njar aramount
Andeshwar aramount
ruch aramount
Bhavnagar aramount
hilad aramount

I aramount

tad aramount
Chhota Udepur aramount
ik aramount
Dahod aramount
Deesa aramount
holka aramount
Gandhidham aramount
‘Gandhinagar aramount
Godhra aramount
Gondal aramount
Himmatnagar aramount
Jamna aramount
Junagadh aramount
Kachchh aramount
Kadi aramount
Kalol aramount
Knamohat aramount
heda aramount
dinar aramount
andvi aramount
hsana aramount
odasa aramount

orbi aramount
adiad aramount
dra aramount
Palanpur aramount
Palitan aramount
Panchmahal aramount
Patan aramount
ot aramount
Sabarkantha aramount
Siddhpur aramount
Sura 130 aramount
Surendranagar aramount
jadodar 184 aramount
alsa aramount
Vapi aramount
Veraval aramount
Visnagar aramount
Haryana Total 371 aramount
Ambala 2 aramount
Ambala Cantt aramount
Bahadurga aramount
Ballabhgarh aramount
Faridabad aramount
Fatchabad aramount
Gohana aramount
Gurgaon aramount
Hissa aramount
Jogadhan aramount
hajjar aramount
Jind aramount
Kaithal aramount
Karnal aramount
Kurukshetra aramount
Mahendragarh aramount
Narnaul aramount
Paluial aramount
Panchkula aramount
Panipat aramount
Rewar aramount
Rohtak aramount
Sirsa 7 aramount
nepat aramount
Yamunanagar aramount
Himachal Pradesh Total aramount
addi aramount

ngra aramount

il aramount
ahan aramount
Parwanoo aramount
Solan aramount
Una aramount
Total aramount

2008

RAHEJA
QBE
Date: 31st March, 2022
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Anantnag. aramoun
Sharkhand aramount
Karnataka 7a7 aramount

3% | ParamountTeA_|
Bijapur aramount
™ aramount
Chikmaglur aramount
Chitradurga aramount
Dak. Kannada aramount
avangere aramount
Devanahall aramount
Dharwad aramount
Gada; aramount
Gulbarga 15 aramount
Hassan aramount
Haveri aramount
Foskote aramount
tospet aramount
bl aramount
olar aramount
opal aramount
Kunigal aramount
Madiker. aramount
and aramount
Mangalore aramount
Nelamangala aramount
uttur aramount
Raichur aramount
Ramanagra aramount
himo aramount
Sirs aramount
Tumkar aramount
Udupi T aramount
Uttar Kannada 2 aramount
Kerala Total 274 aramount
Alsppuzha aramount
v aramount
Angamal aramount
Calicut aramount
" h aramount
Chavakkad aramount
Chengannoor aramount
Chethipuzha aramount
rmakular aramount
rinjalakuda aramount
Konhangad aramount
Kanjo aramount
Kannur aramount
Karunagapally aramoun
Kesargod aramount
Kayamkulam aramount
Kidangoor aramount
Kochi aramount
Kodungallur aramount
Kolenchery aramount
Kolam aramount
Kottackal aramount
Kottarakkara aramount
tayam aramount
Koshencherry aramount
bk aramount
Malakkara aramount
Malappuram aramount
anj aramount
Mannarkkad aramount
Mavelikara aramount
Muvattupuzha aramount
Nelliuzhi aramount
North Paravoor aramount
Ouappalam aramount
Pala aramount
Palakkad aramount
Pandalam aramount
Payannur aramount
Pazhanganad aramount
Perumbavoor aramount
Punalur aramount
Thalassery aramount
Thiruvalla aramount
Thodupuzha aramount
Thrssur aramount
Tiruvalla aramount
Tripunithura aramount
Trivandrum aramount
Vadakara aramount
Vaikom aramount
Wayanad aramount
Tota 269 aramount
Agar Malwa aramount
Barwani aramount
Betul aramount
Bhopal aramount
Burhanpur aramount
Chhindwara aramount
Damaho aramount
Dewas aramount
Ohar. aramount
Gun: aramount
Gualior aramount
Hoshangabad aramount
indor aramount
Jabalpur aramount
@t aramount
Mandideep aramoun
Mandsaur aramount
how aramount
agda aramount
Neemach aramount
Pithampur aramount
igar aramount
atlam aramount
gor aramount
atna aramount
chor aramount
Shahdol aramount
Shajapur aramount
Ujain aramount
Maharashira otal Toa1 aramount
Abmednagar aramount
A aramount
Akola aramount
Amaravati aramount
‘Ambarnath aramount
Aurangabad aramount
Badlapur aramount
Baramati aramount
Beed aramount
handara aramount
husawal aramount
uidhana aramount
halisgaon aramount
Chandrapur aramount
Chiplun aramount
Dhule aramount
Gondia aramount
chalkaron]: aramount
Jalga aramount
Jalna aramount
Jaysinghpur aramount
Jaysingpur aramount
Kalyan aramount
Karad aramount
Kohapur aramount
Lotur aramount
Tonavala aramount
Malegaon aramount
Mangaon aramount
Mira] aramount
Mumbal 312 aramount
Nagpur 124 aramount
Nanded aramount
Nandurbar aramount
Nashik aramount
Navi Mumbat 127 aramount
Osmanabad aramount
Palgh aramount
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anvel 2 aramount
Parbhant 7 aramount
Pe 1 aramount
Phaitan 5 aramount
Pun 366 aramount
Rahata aramount
igad aramount
Ratnagit aramount
ngll aramount
Sangmaner aramount
tara aramount
hirur aramount
Sindhudurg aramount
Tapur aramount

ane 314 aramount

ashi aramount
rdh: aramount
Vavatmal aramount
Veola aramount
Manipur Total aramount
imphal aramount
Meghalaya Tot aramount
Shillong. aramoun
Nagaland Total aramount
Dimapur aramount
Orissa Total 114 aramount
Angul aramount
Balangir aramount
Balasure aramount
argh: aramount
Baripada. aramount
Berhampur aramount
Bhadrak aramount
Bhubaneswar aramount
utta aramount
Ganjam aramount
Jajpur aramount
Tharsuguda aramount
ordh: aramount
Mayurbhan] aramount
Nayagarh aramount
Puri aramount
Rourkela aramount
Sambalpur aramount
Sundarghar aramount
Pondicherry otal 1 aramount
Pandichery 1 aramount
Punjab. Total 392 aramount
“Abohar aramount
Ahmedgarh aramount
Amiitsar aramount
Bamala aramount
tala aramount
Bhathinda aramount
Chandigarh aramount
Faridkot aramount
Ferozepur aramount
Felka aramount
Gurdaspur aramount
Hoshiarpur aramount
gre0 aramount
Jalandhar aramount
Kapurthala aramount
Khanna aramount
ha aramount
Kotakpura aramount
Korall aramount
Ludhiana aramount
Manasa aramount
oga aramount
Mohall aramount
‘Mohall-1 aramount
Muktasar aramount
Nakodar aramount
Nawanshahr aramount
Pathankot aramount
Patiala aramount
Phaguara aramount
Rajpur aramount
Rampuraphul aramount
Ropar. aramount
Suna aramount
Taran Taran aramount
Zrakpur aramount
Rajasthan Total 331 aramount
Ajmer aramount
Alwa aramount
Balotra aramount
Banswara aramount
hror aramount
Bharatpur aramount
iwara aramount
iwiadi aramount
ikaner aramount
Chittorgarh aramount
Ganganagar aramount
Hanumangarh aramount
Jaipur 167 aramount
Jalore aramount
Ihunjumy aramount
Jodhpur aramount
Kota aramount
Nagaur aramount
Neemrana aramount
Pall aramount
Rejsamand. aramount
Sikar aramount
Sriganganagar aramount
Tonk aramount
Udaipur aramount
Sikim Total aramount
Gangtok aramount
Tamil Nadu Total £ aramount
Aruppukottar 1 aramount
Attor 1 aramount
Chengalpatn 4 aramount
ennai 365 aramount
Coimbatore aramount
Coonoor aramount
Cuddalore aramount
Dharmapurt aramount
Dindigul aramount
Erode aramount
Hosur aramount
Kancheepuram 14 aramount
Kanyakumari 5 aramount
Karaikudi 4 aramount
Karur aramount
Kotagin aramount
Krishnagin aramount
Kumbakonam aramount
Madurai aramount
Mettupalayam aramount
Nagercoil aramount
Namakkal aramount
Ooty aramoun
Palani aramount
Palladam aramount
Perambalur aramount
Pollachi aramount
Puducherry aramount
Pudukottal aramount
Rojspalayam aramount
Rosipuram aramount
Salem aramount
Sivaganga aramount
Sivakasi aramount
Sriperumpudur aramount
njore aramount
Thanjaver aramount
hent aramount
iruvarur aramount
Tirunelvell aramount
Tirupatur aramount
Tirupur aramount
Tiruvallur aramount
Tiruvannamalal aramount
Trichirappalli aramount
Trichy aramoun
Tuticorin aramount
Udumalaiper aramount
Vellore aramount
Villupuram aramount
Virudhunagar aramount
Telangana Total 587 aramount
Adilabad 5 aramount
rmoor 1 aramount
Hanamkonda 5 aramount
Hyderaba 380 aramount
Karimnagar @ aramount
Knammam 7 aramount
7 aramount

Medak 2 aramount
Nalgonda 10 aramount
Nizamabad 12 aramount
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Patancheru 1 Paramount TPA
Ranga Reddy 8 Paramount TPA
Sangareddy 11 Paramount TPA
Secunderabad 44 Paramount TPA
Siddipet 4 Paramount TPA
Vikarabad 1 Paramount TPA
Warangal 30 Paramount TPA
Tripura Total 1 Paramount TPA
Agarthala 1 Paramount TPA
Uttar Pradesh Total 472 Paramount TPA
Agra 24 Paramount TPA
Akbarpur 1 Paramount TPA
Aligarh 8 Paramount TPA
Allahabad 19 Paramount TPA
Amroha 2 Paramount TPA
Auraiya 1 Paramount TPA
Ayodhya 1 Paramount TPA
Azamgarh 3 Paramount TPA
Bagpat 4 Paramount TPA
Balia 1 Paramount TPA
Banda 1 Paramount TPA
Barabanki 2 Paramount TPA
Bareilly 29 Paramount TPA
Basti 1 Paramount TPA
Bhadohi 4 Paramount TPA
6 Paramount TPA
Chandauli 1 Paramount TPA
Dadri 3 Paramount TPA
Deoria 2 Paramount TPA
Dhampur 1 Paramount TPA
Etawah 1 Paramount TPA
Faizabad 2 Paramount TPA
Farrukhabad 1 Paramount TPA
Fatehpur 2 Paramount TPA
Ferozabad 3 Paramount TPA
Gajraula 1 Paramount TPA
Gautam Buddha Nagar 1 Paramount TPA
Gazipur 1 Paramount TPA
i 66 Paramount TPA
Gonda 1 Paramount TPA
Gorakhpur 10 Paramount TPA
Greater Noida 12 Paramount TPA
Hamirpur 1 Paramount TPA
Hapur 1 Paramount TPA
Jhansi 6 Paramount TPA
Kanpur 42 Paramount TPA
i 2 Paramount TPA
Lucknow 64 Paramount TPA
Maharajganj 1 Paramount TPA
Mathura 10 Paramount TPA
Maunath Bhanjan 2 Paramount TPA
Meerut 24 Paramount TPA
Mirzapur 3 Paramount TPA
Moradabad 10 Paramount TPA
Muzaffar Nagar 7 Paramount TPA
Noida 34 Paramount TPA
Pilibhit 2 Paramount TPA
Pratapgarh 1 Paramount TPA
Raibareli 2 Paramount TPA
Rampur 1 Paramount TPA
Saharanpur 4 Paramount TPA
Sant Ravidas Nagar 1 Paramount TPA
Shamli 1 Paramount TPA
Sikandrabad 2 Paramount TPA
Sitapur 1 Paramount TPA
Sonbhadra 1 Paramount TPA
Unnao 1 Paramount TPA
Varanasi 33 Paramount TPA
[ Total 78 Paramount TPA
Almora 1 Paramount TPA
Dadri 1 Paramount TPA
Dehradun 20 Paramount TPA
Haldwani 15 Paramount TPA
Haridwar 9 Paramount TPA
Kashipur 9 Paramount TPA
Kotdwara 1 Paramount TPA
Roorkee 4 Paramount TPA
Rudrapur 12 Paramount TPA
Udham Singh Nagar 6 Paramount TPA
West Bengal Total 376 Paramount TPA
24 Paraganas 13 Paramount TPA
Asansol 9 Paramount TPA
Bankura 7 Paramount TPA
Berhampore 4 Paramount TPA
Birbhum 6 Paramount TPA
Burdwan 15 Paramount TPA
Coochbehra 3 Paramount TPA
Darjeeling 1 Paramount TPA
Durgapur 15 Paramount TPA
Haldia 4 Paramount TPA
Hoogly 23 Paramount TPA
Howrah 13 Paramount TPA
Jalpaiguri 2 Paramount TPA
Kalyani 1 Paramount TPA
Kharagpur 2 Paramount TPA
Kolkata 194 Paramount TPA
Malda 4 Paramount TPA
Medinipur 10 Paramount TPA
i 8 Paramount TPA
Murshidabad 5 Paramount TPA
Nadia 9 Paramount TPA
Paschim Medinipur 6 Paramount TPA
Purulia 1 Paramount TPA
Raiganj 1 Paramount TPA
Raniganj 1 Paramount TPA
Siliguri 16 Paramount TPA
Tamluk 3 Paramount TPA
Grand Total Grand Total 9014 Paramount TPA




